MOCKOBCKAS OJIUMITMATIA LIKOJIbHUKOB
IMTPABO. 2024-2025 yu. r.
3AOUHBIN DTAII
10 xmacc
OTBETHI U KPUTEPHUH OLICHUBAHHUS

Ha eévinonnenue padomot omeodumcs 180 munym.
Maxkcumanwvuwtii 6ann 3a pavomy — 100.

Ne 1. Ouenume, éepno, unu nem cyyicoetue.

1) Tlpus3siB TpakiaH Ha BOcHHYI ciyxO0y B Poccuiickoit ®Denepanuu
ocyliecTBisieTcss Ha ocHoBaHMM IloctanoBnenus IlpaBurenbctBa Poccuiickoi
denepauni.

2) Amnajorus mpaBa — 3TO HPaBONPUMEHEHHE HA OCHOBE JCHCTBYIOIICH
HOpPMBI TpaBa, KOTOpPasl PErIaMeHTUPYET CXOJHbIE OOIIECTBEHHBIE OTHOIICHMS,
6si3Kue (OTHOPOAHBIC) IO CBOEMY XapaKTEepy U MpeHA3HAUCHUIO.

3) K umciay cyObEKTHBHBIX H30MpATEIbHBIX MpaB TpPaxkIaH, MOMHUMO
OpOYMX, OTHOCUTCS TMpaBo u30MpaTh U ObITh H30paHHBIMH B OpraHbI
roCy/IapCTBEHHOMN BIIACTH U B BEIOOPHBIE OpPraHbl MECTHOTO CAMOYIIPABIICHHUS.

4) TlposiBJIeHUEM JCHCTBUS CHUCTEMBI CACPIKEK M TMPOTUBOBECOB SIBISCTCS
OTCTaBKa MPABUTEIBCTBA 10 MHUIIMATUBE TJIaBbl TOCYJAPCTBA.

5) [yanuctudeckas MOHApXWs — Pa3HOBUIAHOCTh KOHCTUTYIIHOHHOMW
MOHapXWl, B KOTOPOW BIACTh MOHapXa OrpaHUYEHAa KOHCTUTYLUEH H
napJiaMEeHTOM B 3aKOHOJATENIbHOW 00J1acTH.

6) [To3uTHBHOE MPABO — 3TO CHUCTEMA OOINEOOSM3aTCIBHBIX, PETYIUPYIOMUX
OOIIIECTBEHHbIE  OTHOIICHUS  TMPaBUJ  TOBEJCHUS, YCTAHOBJICHHBIX  WIH
CaHKI[MOHUPOBAHHBIX T'OCYAApCTBOM, OOECIIEUEHHBIX CHJIOW TOCYAapCTBEHHOTO
IOPUHYXJEHUS, OIpEeNesomMuX 00BbEM CBOOOABI M OTBETCTBEHHOCTH YJIEHOB
o01iecTna.

7) HecoBepiuieHHONETHUI TpakJaHUH MPUOOPETAET B TPAKIAHCKOM IIPaBe
MOJIHYIO JIEeCIIOCOOHOCTh, €CIIU OH BCTYIAET B Opak 0 JOCTHXKEHUS 18 JeT.

8) Yuér — ¢opma cucremaruzanuu, MPU KOTOPOH COBOKYITHOCTH MEJIKHX
aKTOB, M3JaHHBIX [0 OJHOMY WM HECKOJIBKMM B3aMMOCBS3aHHBIM BOIIpOCAaM,
OOBEIUHSIOT B OJIH aKT.

9) Hacnemnukamu BTOpPOIl oOYepend SIBISIOTCS IIBOIOPOJIHBIC IEAYIIKA U
0a0yIIKH, TBOIOPOJIHBIC BHYKU U BHYUYKH.

10) MupoBo#i CyIbsi paccCMaTpuBaeT I'pa)kIaHCKUE, aTMUHHCTPATUBHBIC U
YIOJIOBHBIE Ji€Jla B KAadecTBE CyJa NEpPBOM HMHCTAaHUWHM B IIpeAenax CBOEH
KOMIIETEHIUH.



Omeembul

Bepurbie cyxnaenus — 3, 4, 5, 6, 7, 10.

Hegepunbie cyxnenus — 1, 2, 8, 9.

Kpumepuu ouyenusanus’ kaxcowviii npaguibhslii omeem — 2 6ajiia.
Maxcumanvroe konuvecmeo 6annos — 20.

Ne 2. IIpouumaiime mekcm u onpeodenume, KaKue NpPeoioHCeHUA COOepHCcam
OuUOOUHBLE CYHCOCHUA. YKadcume Homepa nPedloHCeHUIl ¢ OuudKamu.

Yrojg0BHBIH 3aK0H

(1) VYromnoBHoe 3akoHOJATENBbCTBO Poccuiickoii denmepanuu COCTOUT U3
YromaoBHOTO KOJeKca Poccuiickoiu denepaunun u IMOCTAHOBJICHUM,
peyCMaTPUBAIOIIMX YTOJOBHYIO OTBETCTBEHHOCTb.

(2) JIuma, coBepuIUBIIKE MPECTYIICHUS, PABHBI MEpe 3aKOHOM U MMOJIJICKAT
YTOJIOBHOM OTBETCTBEHHOCTH HE3aBUCUMO OT I10JIa, Pachl, HAIMOHAJIBLHOCTH,
A3bIKa, MPOUCXOKICHHS, UMYIIIECTBEHHOIO U JIOJXKHOCTHOTO TOJIOKEHHS, MecTa
KUTEIIbCTBA, OTHOIICHUS K PEIUruH, YOeXKIEeHUW, MPUHAMICHKHOCTH K
OOIIECTBEHHBIM O0BEANHEHHSM, a TAKKE APYTUX OOCTOSITEIHCTB.

(3) YroyoBHBIM 3aKOH, YCTPAHSIOIIUHA IPECTYIMHOCTh ASAHUSA, CMITYarOIIHi
HaKa3aHWE WM WHBIM 00pa3oM yJIyYIIAIOMIHMKA MOJ0XKEHHUE JIMIIA, COBEPIIUBILIETO
NpecTyIUIeHHe, 0OpaTHYIO0 CHIIy HE UMEET, TO €CTh PAaCHpPOCTPaHSETCs Ha JIHII,
COBEPIIMBUINX COOTBETCTBYIOIINE IESIHUS 10 BCTYIUIEHUS TAKOTO 3aKOHA B CUITY, B
TOM YHCJIE Ha JIMIl, OTOBIBAIOIIMX HaKa3aHUE WU OTOBIBIIMX HAaKa3aHHE, HO
UMEIOIINX CYJUMOCTb.

(4) B 3aBHCHMOCTH OT XapakTepa M CTEICHHM OOMIECTBEHHOW OINMACHOCTH
NEsAHUsl, MNPEAYCMOTPEHHbIE YTOJOBHBIM KOJIEKCOM, MOJAPA3LEISAOTCA Ha
MPECTYIUICHUSI HEOOJBIION TSXKECTH, MPECTYIUICHUS] CPEOHEH TSAKECTH, TIKKUE
NPEeCTyIUICHUsT W 0c000 Tsokkme mnpectymieHus. (5) Pemuame mpectyruieHnin
MPU3HAETCS 0CO00 OMACHBIM MPHU COBEPUICHHUH JIULIOM TSKKOTO MPECTYIUICHHUS, 32
KOTOPO€ OHO OCY’KJIaeTCsl K peajJbHOMY JIMILIEHUIO CBOOOIbI, €CIIM PAHEE 3TO JIUIIO
JBa WK Oosiee paza ObUIO OCYXAEHO 3a YMBIIUICHHOE MNPECTYIJIEHHE CpeaHen
TSDKECTH K JIUIICHHIO cBOOOIbI. (6) He momieXuT yrosioBHOW OTBETCTBEHHOCTH
JUI0, KOTOpPOE€ BO BpEMs COBEPIICHUS OOLIECTBEHHO OIMACHOTO JESHUS
HAaXOAWJIOCh B COCTOSIHUA HEBMEHSEMOCTH, TO €CTb HE MOIJIO OCO3HAaBaTh
dakTHueckuii xapaktep U OOILECTBEHHYIO OMNAcCHOCTh CBOUX JICHCTBUM
(6e3nmeiicTBHs) MO0 PYKOBOAUTH MMHU BCJIEJICTBHE XPOHHUYECKOTO MCHUXHUYECKOTO
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paccTpoiicTBa, BpEMEHHOIO MCUXUUYECKOTO PACCTPOUCTBA, cllaboyMus IMOO HHOTO
00JIE3HEHHOT'O COCTOSIHUSI TICUXUKH.

(7) TlpectymnueHre MpU3HAETCS COBEPIIEHHBIM 110 HEOPEIKHOCTH, €CIIU JTUIIO
MPEJABUICTIO BO3MOXHOCTh HACTYIUICHUS OOIIECTBEHHO OMACHBIX TMOCIEICTBUI
cBOMX JeicTBui (Oe3neicTBusl), HO 0€3 JOCTaTOYHBIX K TOMY OCHOBAHHUM
CaMOHAJIETHHO PACCUMTHIBAIIO HAa MPEAOTBPAIICHUE ITUX MMOCIEACTBUM.

(8) Ilpu Ha3HaueHWW HaKa3aHUSA YYUTBHIBAIOTCS XapakTep M CTENCHb
0O0I1IeCTBEHHON OMAaCHOCTH MPECTYIUICHUS U JIMYHOCTh BUHOBHOTO, B TOM YHUCJE
00CTOATENbCTBA, CMSATYAIONIME M OTATYAIONIUE HaKa3aHHWe, a TaKXKe BIIUSHHE
HA3HAYCHHOTO HAaKa3aHUs HAa UCIPABJICHUE OCYXJIECHHOTO U Ha YCJIOBUS KU3HU €TO
cembH. (9) JIuio, BriepBbIe COBEPIIMBIIEE MPECTYIUICHHE HEOOBIIION WK CpeIHEH
TSHKECTU, MOXKET OBITh OCBOOOXK/IEHO OT YI'OJIOBHOM OTBETCTBEHHOCTH, €CIIU MOCIIEe
COBEPIICHUS MPECTYIJICHUS TOOPOBOJIBHO SBUJIOCH C TIOBUHHOMW, CIIOCOOCTBOBAJIO
PACKpBITHIO M PACCIEIOBAHUIO 3TOTO MPECTYIUICHUS, BO3MECTHIIO YIIEPO WIH
UHBIM O00pa3oM 3arjaJwjio BpeJd, NPHUYMHEHHBIA OSTUM TPECTYIUICHUEM, W
BCJICJICTBUE JICSITEIIHHOTO PACKasiHUS MEPECTaIO OBITh OOIIECTBEHHO OMACHBIM.

Omeemuwi: 1, 3,5, 7.
Kpumepuu ouenusanus

10 0amyioB — Oaubl uembvipe BepHLIX oOmMEemd, OMCYMCMEYIOM HeBepHble
sapuanmol,

8 0a10B — danvl mpu eepHvix omeema, OMCYMCmMeyom HegepHble BaAPUAHMbL,

6 0a/1710B — danbl 08a 6epHBLIX OMBema, OMCYNMCMBYION HeBePHble 8APUAHMBL.

Bo ecex ocmanvnbix ciyuasx — 0 6ans1oB.

Maxcumanvroe konuuecmeo 6annos — 10.
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Ne 3 — 7. Paccmompume unniocmpayuio u omeemsme Ha 60NPOCHL.

3. Kakoif opran rocymapcTBeHHON BJIACTH MPHUHSI HOPMATUBHBIN MPaBOBOW aKT
«O Br10opax Ipe3unenta Poccuiickoit denepammu» 10.01.2003 romga N19-D37?
1) IlpaBurenscTBo Poccuiickoit demeparu.
2) T'ocynapctBennass  Jlyma  ®enepansHoro  CoOpanmst ~ Poccuiickoit
denepanum.
3) MunucrepctBo octunuu Poccuiickoii deneparu.
4) Bepxosubiit CoBet Poccuiickoii deneparu.

4, K mnomHomouusm llenTpanpHO#l wu30OuparensHol KoMmuccuu Poccuiickoi
denepanii OTHOCATCS:
1) KoHtponb coOmMIoAcHHUS TOpsSAKa TPOBEACHHUS INPEABBIOOPHON aruTaiuu
KaHJIUJIaTOB.
2) Ydactue B CyAeOHBIX pa30MpaTeIbCTBaX II0 BOMPOCAM HAPYIICHUS
MPOLIETy Pl IPEIBHIOOPHON arMTaIlNH.
3) Pa3paboTka HOPMATHBOB TEXHOJOTHYECKOTO0 00OpymoBaHUsS (KaOWHBI IS
TOJIOCOBAHMSI, SIIIIUKH JIJIsI TOJIOCOBAHMS ) JIJIST y4ACTKOBBIX KOMHCCHIA.
4) ®opMupoBaHHWE YYaCTKOBBIX M30HMpATEIbHBIX KOMHUCCHI M Ha3HAYCHHE WX
npeacenaTeneu.

5. C kakoro Bo3pacTta rpaxnaane Poccuiickoii denepanuu MOTyT CTaTh YJICHAMU
n30HUpaTENbHBIX KOMUCCUH C TIPABOM PEMIAIONIETO Tojioca?
Otser: JIeT.



6. IIpouumaiime mexcm u 3anoaHume nPonycK.

N30upatenb, KOTOPbIA OyE€T HAXOAUTHCA B JIEHb T'OJOCOBAHUS BHE MECTa CBOETO

KUTEIIbCTBA, BIpaBe IM0JaTh B M30UPATENBHYI0 KOMUCCHIO 3aiBJIICHHE O

BKJIIOYEHUH B CIIMCOK M30upaTesiell Mo MeCTy CBOero HaxoxkJeHusa. Cpok mojgadu

3asBIeHMs]  ycTaHaBinuBaeTcss — LleHTpanbHON — M30upaTeNbHOM  KOMHCCHEH

Poccuiickon @enepanuu B npeaenax Cpoka, KOTOPbIM HAYMHAETCS HE paHee YeM 3a
710 Hs (TIEpPBOTO JHS) TOJOCOBAHUS.

1) 10 guew
2) 30 gueit
3) 45 nueit
4) 60 nuei

7. Bvlibepume 00uH unu HeCKOJIbKO BEPHLIX OMBEMO8.

[Ipesunentom Poccuiickoit denepannu He MOXKET OBbITh M30paH TrpaxkAaHUH
Poccuiickon @enepanuu, KOTOPbIN

1) cuuTaercs MOABEPTrHYTHIM aIMUHHCTPATUBHOMY HaKa3aHHIO B TEPHOJ
n30upaTesbHON KaMIIaHUH

2) 3aperucCTpUPOBAH YYACTHUKOM MOJUTHYECKUX NAPTUH U JBUKEHHI

3) nmpu3HaH CyI0M HECOCTOSTEIbHBIM (OaHKPOTOM)

4) uMeeT Ha JIeHb TOJIOCOBAHUS HECHATYIO U HETIOTAIICHHYIO CYJUMOCTh

5) mpu3HaH Cy/I0M HEJCeCIIOCOOHBIM

Omeemul u Kpumepuu oueHueaHus

No gonpoca Ilpasunvuoiit omeem Konuuecmeo 6annoe
3 2 2
4 3 2
5 18 nem 2
6 3 2
7 14,5 4 - ykazauvl 6epHble Omeemal,

OUUOOYUHBIE NO3UYUU OMCYIMCMBYIOM.
2 - yKazauwl 2 6epHbiX omeema,
OUUOOUHbIE NO3UYUU OMCYMCMBYIOM
Bo ecex ocmanvHblx cyuasx —

0 0a110B

Maxcumanvroe koruuecmeao bannos — 12.



No 8. IIpouumaiime npeonosrcennwlil HUM3ce MeEKCm.
Iloobepume 603MOX}CHBLIL 3A2071080K 0113 KAHCO020 ad3aua.

Cucrema npasa

1) Cucrema mpaBa — OOBEKTHMBHO OOYCJIOBICHHOE XapaKTEPOM
OOILIIECTBEHHBIX OTHOILIEHUWA BHYTPEHHEE CTpOEHUE (BHYTPEHHSS CTPYKTypa)
MpaBa, XapaKTepu3ylollleecs ero eIMHCTBOM U OJHOBpPeMEHHOU auddepeHuanueit
Ha CaMOCTOSITEbHBIE AJIEMEHTBhl — OTpacid W UHCTUTYThl. OIMH W3 OCHOBHBIX
NPU3HAKOB MPaBa — €ro CUCTeMHOCTh. KaTteropusi cuctemMsl B puinocodckoil Hayke
npesicTaBisieT co00i 1enocTHOe 00pa3oBaHUE, COCTOSIIEE M3 B3aMMOCBSI3AHHBIX,
B3aMMO/JICHCTBYIOIMX MEX]y co00i anemMeHTOB. [IpaBy, kKak caMOCTOSITEIbBHOMY
MHCTUTYLIHOHATBHOMY 00pa30BaHMIO, IPUCYIIH BCE MPU3HAKH CHCTEMBI.

2)  Cucrema mpaBa CYIIECTBYeT OOBEKTHMBHO M 3aBUCHUT OT XapakTepa
CYLIECTBYIOUIMX OOIIECTBEHHBIX OTHomeHud. Hopmbl mpaBa co3garorcs
3akoHogaTesneM. OJIHaKO OH HE MOXKET MX TPYNIHPOBATH MPOU3BOJIBHO, MO CBOEH
BOJIe, HE YYUThIBas OOBEKTUBHYIO pealbHOCTh. Ilpu 3TOM Ha cucrtemy mpaBa, €€
BHYTPEHHEE CTPOEHHE, B KOHEYHOM CYETE, OKa3bIBAIOT BIMSIHUE CYIIECTBYIOUIUI
COLIMAJIbHBIN CTpOM OOIIECTBa, a TaKkKe HCTOPUYECKHE U HHBIE OCOOEHHOCTH
rocyJapcTaa.

3) Cucrema TmpaBa TpEACTaBIsICT COOOH  €aUHOE, BHYTPECHHE
COTJIACOBAHHOE 1IEJIOE, PETVIAMEHTUPYIOIIEE BCE OTHOUIEHUS, BXOIAIINUE B IPEAMET
IIPaBOBOTO peryJupoBaHus. B oOmiecTBe He MOXKeT OBITh ABYX U 0oyiee CHUCTEM
npaBa. EAMHCTBO cucTeMbl MpaBa MpPeAONpEeNeieHO, MPEkKIE BCEro, €IUHCTBOM
rocyaapcTBeHHON Biactd. [loaToMy mpaBo (QYHKIIMOHMPYET HAa OCHOBE E€AMHBIX
OOIIENPABOBBIX MPHUHIMIIOB, XapaKTEPHBIX JII BCEX COCTABISIONIUX CHUCTEMY
sneMeHTOB. OJHAaKO 3TO HE HMCKIIOYAET, a MPENANOojaracT HAIMYUE CIEIHAIbHBIX
MIPUHLMIIOB JIJI1 OTAEIBHBIX COCTABIISIIONIMX CUCTEMBI — OTpaciieid U UHCTUTYTOB.

4)  Hecmortps Ha LEJIOCTHOCTb, cucreMa npaBa YETKO
muddepeHnirpoBaHa Ha COCTaBIAMONIME €€ DJIeMeHThl. JTta auddepeHuanus
OCHOBaHAa HE TOJHKO HAa BHYTPEHHEM COJEpP’KaHHM IpaBa, HO U HA €ro BHELIHEU
dbopMe — cucTeMaTU3MPOBAHHBIX UCTOYHUKAX. [[epBUYHBIM «KUPIHUYUKOMY TIPaBa,
€ro OCHOBOM sBisieTcs Hopma. HOpMBI CylIeCTBYIOT HE H30JHMPOBAHHO, a
OOBEIMHSIOTCS B HWHCTUTYTHI, KOTOpPHIE, B CBOIO OdYepeqb, OOBEAUHSIOTCS B
orpaciu. OCHOBHBIM, HanOOJIE€ KPYIMHBIM JJIEMEHTOM CHUCTEMBI MpaBa SBISETCS
oTpaciib rpaBa. MOHO CKa3aTh, UTO CHCTEMA MPaBa COCTOUT U3 OTpacieil.

5)  Jlng BbIIEICHHS CaMOCTOSTEIIBHOH OTpaciid IOpHAWYECKas Hayka
BBIJIBUHYJIa TaKOW KPUTEPUM KaK METOJ IPABOBOrO peryiaupoBaHud. Hopmsl
KXJIOW OTpacid PEryIupyroT OTHONIEHUS OTJIMYHBIMH OT JPYTHX OTpacien
Metogamu. [loaTtoMy i KaXXA0W OTpaciau XapaKTEPEH KaK CBOM IMPEIMET, TaK U
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CBOM  OTpAcCIEBOM METOJX  peryJaupoBaHus. Ecau npeamMer  mpaBOBOrO
pEryJaupoBaHus IIOKa3bIBAET, YTO pEryJUpPyeT JAaHHasg OTpacib, TO METOA
OIpEJENsIeT, KaK, KAKUM 00pa3oM 3TO JeJaeTcs.

6) Kaxxnoii oTpaciu rpaBa XxapakTEpHbI CBOM CBOMCTBEHHBIE, TOJIBKO 3TOU
OTpaciu CyOBEKTHI. Onpenenenue CyOBEKTOB  pa3HbIX  OTpaciei
TEPMHUHOJIOTUYECKH OJHOOOpAa3HO, W H3TO YCJOXKHSAET Mpolecc MpPaBOBOU
pernamMeHTaluy, MOPOXKAAaeT CHOpbl, CHUXKAET 3(P(EKTUBHOCTH MPABOBOTO
perynupoBaHus. B kaxmod oTpaciaum 1mpaBa CBOM IOpUAMYECKHE  (DaAKTHI,
SABJISIFOLMECS] OCHOBAHMEM JUISI BO3HUKHOBEHUS IPABOOTHOIIEHWH. Taroke s
KQ)KJIOM OTpacid XapaKTEPHbI CBOM MEPBI HAKA3aHUSI TPABOHAP YILIUTEIS.

BapuanTsl Ha3BaHuH a0d3aleB

A) ConmanbHas ¥ 0OpUIMYECcKasi MpUpoJia rpasa
b) EnuHcTBO cucTeMbl paBa

B) CuctemHocTh nipaBa

I') Kpurepwuii BbiieneHus oTpaciei mpasa

) duddepennrpoBanHHbiil XapakTep npasa

E) IToka3zaTenu Meroaa nNpaBoOBOTO PETYJINPOBAHHUS
X) [lonsiTve 1 MpU3HAKHU TOJKOBaHUS MpaBa

3) OOBEeKTUBHBIN XapaKTep MpaBa

Omeemul

Ne ap3ana HasBanmue a63ana
1 B) CucteMHOCTH TIpaBa
2 3) O0BEKTUBHBIN XapaKTep MpaBa
3 b) EaquncTBO cuctemsl npaBa
4 J1) duddepennmpoBanHbiii XapakTep npaBa
) [') Kputepuii BelaeieHus oTpaciei npasa
6 E) IlokazaTenu MeToa NpaBoOBOTO PETYIUPOBAHUS

Kpumepuu oyenueanus: Kasxcooe npasuibHoe cCoOomuecenue abzaya u Ha36aHusl
oyenusaemcs 6 1 6ann. Maxcumanvhoe Koauwecmeo 6annos — 6.

Ne 9 — 14. Pewuume npaeoevie 3a0auu.

9. K rwpucty Enene IlerpoBoii oOpatmics rpaxmaannd Burtanmit CuaunbsiH. OH
XOTeJl 3aCTPaxoBaTh UMYIIECTBO (KBapTHPY, aBTOMOOWIIb, KOMIIBIOTEP U CKYTED,
kota Bacuibka), J0X0J, KOTOPBIM OH TMOJy4Yaldl OT HpeAIpPUHUMATEIbCKOMN
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ACATCIIbHOCTH W JKCHY .HIOI[MI/IJIY OT HECYAaCTHOro ciy4asd.

Opuct pan

pa3bsiCHEHUs 00 0O0BEKTax CTPaXOBaHUS.

Iloobepume onpedeneHue K KaicOOMy NOHAMUIO.

A) OOBeKkTamMHu CTpaxOBaHHUS
UMYIIECTBA MOTYT OBITh

1) uMyIIeCTBEHHBICE  HMHTEPEChl,  CBS3aHHBIE  C
IPUYMHEHUEM BpeIa 30POBbIO TPAXKIAH, a TAKXKE C UX
CMEPTBI0 B pE3yJbTaTe HECYACTHOIO Clydas WIH

00JIe3HU

b) OGbexramMu cTpaxoBaHus OT
HECYACTHBIX clly4aeB u

00Je3Hel MOTYT OBITh

2) BO3HUKHOBEHHUSI YOBITKOB OT TPEANPUHUMATEIILCKOM
NESATENbHOCTH W3-3a HApYILICHHs CBOMX 00s53aTEIbCTB
KOHTpareHTaMy MpEAIPUHUMATEN WM HW3MEHEHMS
YCIOBUM D3TOM JEATENIBHOCTH [0 HE3ABUCALLIUM OT
npeanpuHuMaTess o0CTOSATENbCTBAM, B TOM YHCIE C
PUCKOM HENOJIYYEHHUS OKUJAEMBIX JOXOA0B

B) OObexkrtamu cTpaxoBaHUs

JKU3HU MOT'YT OBITH

3) HUMYHICCTBCHHBIC HMHTCPCCHI, CBA3AHHBIC C PHUCKOM

yTpatel (rubenu), HEeIOCTa4d WU TOBPEKIACHUS

MMYIIIECTBA

I') OObekramu cTpaxoBaHHS
peINPUHUMATETBCKUX PUCKOB

MOI'yT OBITH HUMYHICCTBCHHLIC

4) HUMYIICCTBCHHBIC NHTCPECHI, CBA3AHHBIC C TOKUTUCM
rpaxxian no OHpGI[GJIéHHLIX BO3pacTa UJIHN CpOKa h1%(80)
HAaCTYIINICHUECM HHBIX COOBITHI B JKU3HU rpaxxaaH, a

UHTEPECHI, CBSI3aHHBIC C | TaKXKe C UX CMEPTHIO
PUCKOM
Omeemui
A b B r
3 1 4 2

Kpumepuu ouenusanus

4 0aj1a — ommeyenvl 6ce 6EPHbIE OMEBembl, OMCYmcmeyron HeeepHble 6apuaHmol,

2 0aJ1Ia — ommeueHbl

uenivlpe 6EpPHblX onmeema, omcymcmeyrom HeeepHbvle

eapuarmyl, 0 6anyI0B — 80 6CEX OCMANBHBIX ciiyuasix.

Maxkcumanvrnoe koauuecmeo o6ainoeg — 4.

10. Burtanuit CHHHIIBIH TaKXe XOTeN TMOJYYHTh MOJIPOOHYI0 KOHCYJIBTAIUIO 00
OCHOBHBIX CcyOBekTax ctpaxoBanusa. Enena IletpoBa mepeunciuna cyOBEeKTOB
MPABOOTHOIICHHUH B chepe CTPAXOBAHMSI M PACKPHLIA UX TTOTHOMOYHSI.

Iloobepume onpeodenenue Kk KaicOoOMy NOHAMUIO.

IHouaTue

Onpenesenune

A) CTpaxoBIIUKH

1) numo, KOTopoe Mo JOTOBOPY CTPaXxOBaHUS BIIPABE




INOJIYUUTb CTpPaxoBOC BO3SMCHICHUC IIPH HACTYIIJICHUH
CTPaxoBOro ciay4dasd

b) BeIrogonpuobperarenn 2) IOpUANYECKHE JIMIAa U JIeeCHOCOOHBIC (U3UUECKUE

Juana, 3aKIIOYMBHIME JOrOBOpPBI CTPAXOBAHHA 100
SBIIAIOIUECA CTPAaXOBATCIAMU B CHITY 3dKOHA

B) ctpaxoBartenu 3) cTpaxoBbie OpraHU3aI[Md, HHOCTPAHHBIC CTPAaXOBBIC

OopraHu3anuu, O6H_IGCTB3. B3aMMHOI'O CTpaxOBaHUA

I') akTyapun 4)  ¢dwusnyeckoe  JMIO,  OCYIIECTBISIONIEE  Ha

npodeccMoHaIbHOM  OCHOBE B  COOTBETCTBHHM  C
TPYJIOBBIM  JIOTOBOPOM HJIM TPaKJaHCKO-TIPAaBOBBIM
JIOTOBOPOM <...> JIeSITEIbHOCTh

Omeemul
A b B r
3 1 2 4

Kpumepuu oyenueanusn

4 Oanya — enucaubvl 6ce GepHvle omeemvl, 2 0ANIA — BNUCAHBI MPU BEPHBIX
omeema, () 6AJIOB — 80 8cex OCMANbHBIX CLYUASX.

Makcumanvroe koruvecmeo 6annog — 4.

11. Butanuit Cununibia nountepecoBaicst y Enensr [leTpoBoii, n1omkeH U OBITh Y
CTpaxoBOM KOMMIaHUM CBOM caiT. FOpucCT nam pas3bsCHEHHUs, YTO B LEJSIX
JIOBEJICHUSI [0 CTpaxoBaTeJel, 3acTpPaxOBaHHBIX JIMII, BHITOJONpUOOpeTaTese,
JUI, UMEIONIMX HaMEpPEHUE 3aKIIOUHUTh JIOTOBOP CTpPaxOoBaHMs, MHPOpPMALUU O
CBOEH JEATENIbHOCTH CTPAxXOBIIUK JIOJPKEH HWMETh COOCTBEHHBIM CalWT B
MH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHET», Ha KOTOPOM
JIOJIKHA pa3MeNIaThesl clieayromias nHhopMaIus Ha PYCCKOM SI3bIKE.

Kaxue ceeodenuss Oondcubl Oblmb yKA3aubl HA catime CMpPAxoeou OpeaHu3ayuu
(cmpaxosuwuxa)?

1)  TlosHOE HAaMMEHOBAHWE OPTAHU3AINN

2)  ®UO, aapec u TenedoH PyKOBOIUTEIST OpraHU3AIIH

3)  IlepedeHb OCYMECTBISIEMBIX BUIOB CTPAXOBAHHS

4)  HWudopmarus o paHee 3aCTPaxOBAHHBIX JIMIAX (BO3pPACT, IMOJ, COCTOSHHE
310POBBA)

5)  Anpec MecToHaxoXxIeHUS U GoTorpaduu 3aCTpaxOBaHHOTO UMYIIIECTBA

6) IlpaBuia cTpaxoBaHUS M CTPAXOBbIC TAPHPBI

Omeemuwi: 1, 2, 3, 6.



Kpumepuu oyenusanusn

4 0aJ1a — YKa3aHvl 8ce 8epHble OMBEenivl, OMCYNCMEYIOMm HegepHble 8APUAHNIBL,
2 0aJu1a — yKazaHvl 08a 6ePHLIX OMEema, OMCymcmeyom HegepHbvle 8APUAHNIbL,
0 0aJ1710B — 60 8Cex OCMANILHBIX CAYUASX.

Maxcumanvroe konuvecmeo bannos — 4.

12. Butanuii CUHUIBIH TakXe IIOMHTEPECOBAJICA Yy IOpUCTa O TpaBax
cTpaxoBiiuka. FOpuct gan pazbsicHeHHUS.

Kaxue npasa cmpaxoewuxa (cmpaxoeou Komnanuu) 3aKkpenieHsvl 8 3aKone?

1)  CrpaxOBUIMKH BIpaBe MHBECTHPOBATH COOCTBEHHBIC CPEJACTBA (KAalMUTad)
CpPEICTBa CTPAaXOBBIX PE3EPBOB, OCYIIECTBISATH CACIKHA C UMYIIECTBOM B IIENSAX
oOecrieueHust CBOeH JesITeIbHOCTH.

2)  CTpaxoBHIMKH MOTYT BECTH O0OOCOOJICHHBI Y4Y€T pacxojoB IO BHAAM
00s13aTeTLHOTO CTPAaXOBaHUS B TMOPSJIKE, YCTAHOBJICHHOM OPTraHOM CTPaXOBOTO
HaA30pa.

3)  CTpaxOBIIMKHU OCYILIECTBIISIOT OLIEHKY CTPaXxOBOTO PUCKA.

4)  CrpaxoBble OpraHHM3al[dd BIPaBE OCYIICCTBIATH IPEANPUHUMATEILCKYIO
TSI TENBHOCTD, HE CBA3AHHYIO CO CTPaXOBOM AESTENBHOCTHIO.

5)  CrpaxOBIIMKH BIIPaBE OCYIICCTBISITh WM TOJIBKO CTPaXOBaHHE OOBEKTOB
JUYHOTO CTPAXOBaHMs, WM TOJBKO CTPaxOBaHHE OOBEKTOB UMYIIECTBEHHOTO U
JUYHOTO CTPaXOBaHMUS, B CIIydasX, YKa3aHHBIX B 3aKOHE.

6)  CrpaXOBIIMKH MOTYT MOJIY4aTh CTPAXOBbIC IPEMUH (CTPAXOBbIC B3HOCHI).

Omeemuwi: 1, 3, 5, 6.

Kpumepuu ouyenusanusn

4 0aJI1a — YKA3aHbvl 8ce 8epHble OMBenbl, OMCYMCMBYIOM HeGepHble 8APUAHMIBL,
2 0aJ1a — yKazaHwvl 08a 8EPHBIX OMEema, OMCYNCMEYIoNm HesepHble 8APUAHNDI,
0 6aJ1J10B — 80 8CexX OCMANILHBIX CAYUASX.

Maxkcumanvroe xonuuecmeso oannos — 4.

13. B cBoeM pacckase I0pUCT UCIIOIb30BaT HECKOJIBKO CICIIUATbHBIX IIOHSITHH.
Iloobepume onpedenerue Kk KaiCcOOMy NOHIMUIO.

HonsaTus Omnpenesienus

A) cTpaxoBasi cymma 1) ymnaymBaeTcs CTpaxoBaTeJieM B  BAIOTE

Poccuiickoit  depepanuu, 3a HUCKIIOYCHUEM
CJIy4aeB, IPEAYCMOTPEHHBIX BAJIFOTHBIM
3akoHOJaresnbcTBOM Poccuiickonn ®denepaunn u
NPUHATBIMU B COOTBETCTBUM  C  HUM
HOPMAaTUBHBIMHM [PAaBOBBIMH aKTaMH OPraHOB
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BaJIIOTHOTO PETyJIHPOBAHUSA

b) ctpaxoBas npemust 2) craBKa CTpPaxoBOM TMpeMHUH C EAUHUIIBI

CTpaxoBOM CyMMbl C  yu€ToM  OOBEKTa
CTpaxOBaHUs U XapaKTepa CTPaxoBOTO PHUCKa, a
TaKKe JPYrUX YCIOBHH CTPaxOBaHHUSA, B TOM
guciie Hamuyus (QpaHmu3bl U e€ pasMmepa B
COOTBETCTBHH C YCIIOBHSIMH CTPAaXOBaHUS

B) ctpaxoBoit Tapud 3) w4yacTh yOBITKOB, KOTOpas OMpejaeiieHa

dbenepaabHbIM  3aKOHOM #  (WJIM) JOTOBOPOM
CTpaxoBaHUs, HE TMOMJIECKUT BO3MELIECHUIO
CTPaXOBIIMKOM CTPaxoBaTeNII0 I HHOMY JIUILY,
UHTEpEC KOTOPOTO 3aCTPaxOBaH B COOTBETCTBUU
C VYCIOBUSMH JOTOBOpa CTpaxOBaHHS, U
yCTaHABJIMBAETCS B  BUJE  ONPEEIEHHOTO
IOpOLEHTa OT CTPaxoBOM CYMMBI WM B
(UKCUPOBAHHOM pa3mepe

I') ppanmmsa 4) JneHexXHas CyMMa, KOTOpas OIpejaeicHa B

HopsJIKe, YCTaHOBJIEHHOM benepalbHbBIM
3aKOHOM M (WJIM) JIOTOBOPOM CTPaxOBaHUS MPH
ero 3aKJIIOUYeHUH <...>.

Omeemul

A b B I

4 1

N
w

Kpumepuu ouyenusanusn

4 6anna — ommeuenvl 6ce gepHvle OMeenmvl, OMCYMCMBEYION HeGepHble 8APUAHMDL,
2 banna — ommeueHvl mpu 8ePHHLIX OMEEmMd, OMCYMCMBYION HeGepHble BAPUAHMDL,
0 6annoe — 60 6cex OCMANILHBIX CYUASX.

Maxkcumanvroe xonuuecmeso oannos — 4.

14. Butanuit CunuiibiH pacckazan opucty Enene IletpoBoii, uto Buepa BO BpeMs
CWIBHOW TPO3bI Ha aBTOMOOWIIb COCElla yHajo JEepeBO, U COCEl TMEPEKHUBAET,
BBIIUTATUT JIM CTPaxoBas KOMIIAHHWS CTPaxOBKy, YTOOBI MOXHO OBLIO
OoTpeMOHTHpOBaTh MamuHy. HOpuct nan paswsicienus o6 orinmuunu OCAI'O ot
KACKO.

Coommuecume pucku, Komopwie NOKpvleaem cmpaxo8Kka ¢ UOAMU CMPAXOBAHUSL

Pucku, komopuie noxkpvisaem cmpaxoexa OCAI'O KACKO

A) [oBpexaenue uyxoro aromoomis B I TI1
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b) [loBpexneHue 3acTpaxoBaHHOTO aBTOMOOMIIS

B) Yron 3actpaxoBaHHOr0 aBTOMOOMIIS

I') IlpuunHenue ymepda 340pOBBIO/ KUZHU IPYTUX

YUYaCTHUKOB JOPOKXKHOI'O ABVMIKCHUA

Omeemul

A b B r
OCATO + +
KACKO + +

Kpumepuu oyenueanusn

4 O0anya — snucamvl 6ce 8epHvie omeemvl, 2 0aNJIA — GNUCAHBL MPU BEPHBIX

omeema, () 0AJIOB — 80 8cex OCMANLHBIX CYUASX.
Maxcumanvrnoe koruuecmeo o6ainosg — 4.

No 15 — 16. H3yuume ungpozpagpuxy u vinoinume 3a0anus.

B namen CTpaHC B TCUHCHUC HOJIIOr0 BPCMCHHU BC,I[éTCiI pa60Ta 10 3alIUTC IIpaB

MOTPEeOUTEINECH.
KAK & NONPOBOBATbH MUPHO
SAWLNUTUTD # PELLINTDb NPOBJIEMY 1A
CBOU i 2
i MNonbiTantecs :
NPABA \ i pewuts
i npobnemy %
i CNOCTaBWMKOM @
i ToBapos u ycnyr o ~

OBPATUTHCA B POCIOTPEEHAL30P

A . A

H ECJIW I0TOBOPUTBLCA

BapuaHT 1 BapuaHT 2 Bapuant 3
JINYHO B 3/IEKTPOHHOM BUAE : YEPE3 MOL|
6 B obujectBeHHyt0 Hy>xHo 3a1iTK Ha cawT B Benukom HoBropoge, ﬂ
npUemMHyio ceoero i deaepansHoOro HuxHeM Hoeropoge o
\ TepputopuansHoro i PocnotpebHapasopa n Poctose-Ha-[loHy
noapasaeneHus ¥ 38N0NHUTL Xanobel yxe
cneyuansHyio NPUHUMAIOT
dopmy 8 MOL|

BMecrTe ¢ iopuctamu
PocnotpebHaasopa
noAaBaTb UCK B CYA
(8 2017 ropy
PocnotpebHaazop
nobunca sosepale-
HKA noTpebutenam
1,3 Mnpa pybneit)
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15. Kakoil (-ue) HopMmaTUBHBIA (-€) TpaBOBOU (-bi€) akT(bl) pPEryaupyeT (-10T)
OTHOIIIEHUSI B 00JIACTH 3alUTHI MPAB MOTPEeOUTENECH?
1) ®enepanbHbiii 3ak0H «O MPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHUKH MPH
OCYILIECTBIICHUHU pacy€ToB B Poccurickoni denepanuny»
2) I'paxknanckuii kogekc Poccuiickoit deneparn
3) Konekc Poccuiickoii denepaiiuu 006 aJMUHUCTPATHBHBIX
IpaBOHAPYILIECHUAX
4) Tlocranosnenue [IpaButensctBa PO «O0 yTBEpKICHUU TIEPEUHS
TEXHUYECKU CIIOKHBIX TOBAPOBY
5) denepanbHblii 3ak0H «O 3aIIUTE KOHKYPESHIIUNY
6) Iloctanosnenue [IpaButensctBa PO «O0 yrBepxkaenuu [IpaBun okazanus
IUTATHBIX 00Pa30BaTENIbHBIX YCIYT»

Omeemui: 2, 3, 4, 6.

Kpumepuu oyenueanusn

4 DanJIa — yKazamsl 6ce 8epHbule OMEembyl, OUUOOUHbIE NOZUYUL OMCYMCMEYIOM.
2 DansIa — yKazamo mpu 8epHuiX Omeema, OuUuOouHble NO3UYUU OMCYMCMEYION.
1 6ann — yxazano 06a eepHvix omeema, ouUOOUHble NO3UYUL OMCYMCINEVION.
Bo ecex ocmanvuuix ciyuasax — 0 6aa10B.

Makcumanvroe koruvecmeo 6annog — 4.

16. B kakme TrocynapCTBEHHBIE OpPraHbl MOXKET OOpPAaTUThCS NOTPEOUTENH 3a
BOCCTAHOBIICHHEM HAPYIICHHBIX MPaB MoTpeouTens?

1)  MexperuoHanbHas oOmiecTBeHHas opranu3anus «OO0IIecTBO 3allUThI
paB MOTPEOUTENCH

2)  MuorodyaKImoHambHEIH 1IeHTp (MDII)

3)  PocmorpebOHam30p

4) PernonanbHbIl enapTaMeHT 3paBOOXPaHEHUS

5) Cyn

6) TocymapcTBeHHas >KHIUIIHAS WHCIICKITUS

Omeemui: 3, 4, 5, 6.

Kpumepuu ouenusanus

4 DanJIa — yKazausl 6ce 8epHule 0Omeemvl, OUUOOUHbIe NO3UYUL OMCYMCMBYIOM.
3 0as1a — yKazamsbl mpu 8epHbIX OMEemda, OUUDOOUHbLE NO3UYUU OTCYICMEBYION.
2 0aJ1a — YKa3aHo 08a 8epHuIX omeema, OuubouHble NOZUYUL OMCYMCMEYION.
1 6ana — ykazan ooun eepHulil omeem, oumuUdO0UHbIe HOZUYUU OMCYMCIEYION.
Bo ecex ocmanvuvix ciyuasx — 0 6as0B.
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Maxcumanvroe koruuecmeo o6annos — 4.

Ne 17 —19. H3yuume ¢ppazmenm mexcma u ¢blnoaHuUmMe 3A0AHUA.

Crartbs 26.1. /lucTaHIIMOHHBIN c110C00 Npoaaxku ToBapa (¢pparmMeHr)

3. [loTpebuTento B MOMEHT JOCTaBKHU TOBapa JOJIKHA OBbITh B MHUCHbMEHHOM
dopme mpemocTtaBieHa wHpOpMamMs O TOBape, MpeaycMOTpeHHas cratbed 10
HACTOSIIIET0 3aKoHa, a TakKe MPEeIyCMOTPEHHAas MyHKTOM 4 HACTOSIIEeH CTaThH
UHpOpMAIHS O TIOPSAIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenb BmpaBe OTKAa3aThCsS OT TOBapa B JI000OE BpeMs 0 €ro
nepeayu, a mocie nepeiay ToBapa — B TCUSHUE CEMH JTHEH.

B cinydae, ecnu wHpOpMamms O TMOpsAIKE W CpPOKax BO3BpaTra ToBapa
Ha/IJISKAIIETO KadyecTBa He Oblla MpeoCTaBIeHa B MMCbMEHHOW opMe B MOMEHT
JOCTaBKA TOBapa, MOTPEOHMTENh BIpPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX
MECSIIEB C MOMEHTA Mepe/Iau TOBapa.

Bo3Bpar TOBapa Haasexamero KadecTBa BO3MOXKEH B clydyae, ecid
COXpaHEHBI €ro TOBAPHBIN BHJ, MOTPEOUTEIHCKUE CBOMCTBA, a TaKXKE JIOKYMEHT,
MOJTBEPKAAIONINI (DAKT U YCIOBHUS MOKYIKH yKa3aHHOro ToBapa. OTCyTCTBHE y
noTpeduTeNss JOKyMEHTa, MOATBEPKIA0Nero (pakT v ycioBHs MOKYIKH TOBapa,
HE JIMIIAeT €ero BO3MOXKHOCTH CCBUIATBCS HA JIpyrue JOoKa3aTelabCTBa
NpUOOpPETEeHUs TOBapa y TaHHOTO MPOJIaBIIaA.

[ToTpeOuTens He BIpaBe OTKA3aThCs OT TOBapa HAMJIEKAIIETO KadecTBa,
UMEIOIIET0 WMHMBHUYaIbHO-ONPEIeNEHHbIE CBOMCTBA, €CIM yKa3aHHBIA TOBap
MOKET OBITh UCIIOB30BaH HCKITIOUUTEIBLHO MTPHOOPETAIOIIUM €ro MOTPEeOUTEIEeM.

[Ipu oTkaze moTpeduUTENns OT TOBapa MpPOJABEll JOJKEH BO3BPATUTH €My
JCHE)KHYI0 CYMMY, YIUIAYEHHYIO MOTpEeOUTENeM MO JOTOBOPY, 3a HCKIIOYECHHEM
pacxolloB MpoOJaBlia Ha JOCTaBKY OT MOTpPeOUTENsT BO3BpAIIEHHOIO TOBapa, HE
MO3/IHEE 4YeM uepe3 JAecsiTb JHEHl co [JHS TpeabsBICHUS MOTpeOuTeeM
COOTBETCTBYIOLIETO TPEOOBAHUS.

3axon P® om 07.02.1992 N 2300-1 (peo. om 08.08.2024)
«O 3awume npas nompebumeneti»

17. Hanexxna BepHyJia KPOCCOBKH, KYIUICHHBIC B MHTEpHET-Marasuue, 15 HOSOps.
ITo 3akOHY OHa IOJIKHA MOJIYYUTh IEHBIM 32 TOBAP HE MO3HEE HOSIOPSI.

Omeem: 25.
Kpumepuu oyenusanusn
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Bepuwiii omeem — 1 6anan, omseem nesepern unu omcymcemeyem — () 6aJ1J10B.
Maxcumanvhoe konuvecmeo 6annog — 1.

18. B kakom (-ux) ciayudasx Cepreil cMOXET BEpHYTh pyOalllKy, KYIUICHHYIO Ha
MapkeTIuieice?

1) K tomy momenty, kak Ceprero mpumién 3akas, OH yKe KYIHI TaKyl XKe
pybamiky B MarasuHe, MO3TOMY pEIIWJ BEpHYTh pyOaliky, KyIUICHHYIO Ha
MapKeTIlUIeHCe.

2)  Kena ckazana Ceprero, 4To pyOaiika sSIBHO M3 MPOIUIONW KOJUICKIIMU U HE
noaxoaut Ceprero, U Ha 3TOM OCHOBAHHMM €€ MOKHO BEPHYTh U KYNUTb JIPYTYIO,
yro Cepreil pemui cienath.

3)  Cepreii, npuasi 1oMoii, cpe3an (paOpUUHbIC ITUKETKH, PUMEPUIT PYyOaIlKy,
U pellns, YTO OHA HE MOJAXOJUT €My IO pa3Mepy, MO3TOMY pEUIui BEpPHYThH
pyOarky.

4)  Cepreii npuMepui pyOaliky, U YBUJET, YTO OTTEHOK OKa3ajcs ropasio
TeMHee oxkugaemoro. OH pen pyoamiky BEpHYTh.

5)  Cepreii npuMepus pyOaIriky B MyHKTE BbIAaud 3aKa3oB u 3a0pan e€. [Joma
OH Hajen pyOaiky emeé pas, ¥ yBUJIEN, 4TO OHa Maja. HuKkakux 4ekoB Ha pykax y
Cepres He ObLIO, TEM HE MEHEE, OH MPEANPHUHSII ONBITKY BEPHYTH TOBAp.

Omeem: 1, 2,4, 5.

Kpumepuu oyenusanusn

4 0aJ1a — YyKa3aHvl 8epHble OMBEembl, OUUDOYHBIE NO3UYUU OMCYMCINEYIOM.

2 0aJ1a — YKa3aHo mpu 8epHbiX 0meema, ouubouHble NO3UYUL OMCYNCMBYION.
1 6ana — yrkazano 06a éepHvix omeema, ouubOUHble NO3UYUL OMCYNCMBYION.
Bo ecex ocmanvuuix ciyuasx — 0 6aa10B.

Maxkcumanvroe xkonuuecmeso oannos — 4.

19. Vkaxute cutyanuio (-v), B KOTOPOM (-bIX) MPHUCYTCTBYET HApYIICHUE TPaB
MOTPEOUTENEH.

1)  HecmoTps Ha Hamuume 4eka W (HaOpPUUYHBIX SPIBIKOB, MHTCPHET-Mara3uH
OTKazajcsi MpUHATH (GyTOONKY, KOTOPYIO XOTena caaTh Mapus, Tak Kak Ha
¢byTOosKEe OB OOHAPYKEHBI CIIeIBI HOIIICHUSI.

2)  Kypwep mocraBun Haranbe €€ MOKyNKH M3 WHTEPHET-Mara3nHa KOCMETHKH,
K KOTOpbIM He ObUla MpUIOKEeHAa MH(OpMaIusi O CpoKax M YCIOBHUSX BO3BpaTa
TOBapa.

3) EBrenus 3aka3ajia IulaThe B HMHTEPHET-Mara3uMHe IO WHIUBUIYAIbHBIM
Mepkam. [lnatbe ObUIO CIIMTO M OTHpaBlieHO EBreHuu, HO MOCjE MPUMEPKU OHA
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pemmia, yTo ¢GacoH ei He MmoaXxoauT. MIHTepHeT-Mara3uH OTKa3bIBAETCS BEPHYTh
JICHBTH.

4) B wuHTepHeT-MarasuHe TaThsiHE OTKa3ajdd BEPHYTh JCHBI'M 3a HOCKH,
KOTOpBIC HE MOAONUIN €H MO IBETY, MOTUBUPYS ATO TEM, UYTO UYJIOYHO-HOCOYHBIC
u3Jenus OOMEHY M BO3BpATy HE MOJIEKAT.

5)  Auzpeit opopMu Bo3BpaT rajcTyka, KyIUICHHOTO B MHTEPHET-MarasuHe B
JIpyroM ropoje. Mara3uH TOTOB NMPUHATH TOBAp W BEPHYTHh JCHBIH AHIPEIO 3a
MCKJIIOYEHHEM CTOMMOCTH JIOCTaBKH TOBapa Ha aapec AHapes.

Omeem: 4.

Kpumepuu ouyenusanusn

1 6ana — yxazausl 8epHvie omeemvl, OUUOOUHBIE NO3UYUU omcymcmayiom. Bo
gcex ocmanbHuix caydasx — 0 6ansios.

Maxcumanvroe konuvecmeo bannos — 1.

No 20 — 21. H3yuume ungpozpagpuxy u vinoinume 3a0anus.

POCNOTPEBHAL30P »X5RETAILGROUP R N
YW OOHapyXwnm NpPOCPO4Y€HHbIN
MOKYMATENS NN HeKkavYecTBEeHHbIN ToBap?

G He nomomo... » @

~ He cpaborano... 9
B Toproeom 3ane npocpoyeHHbIn OcTaBsTe NMMCbMEHHYIO Xanoby.
VNN HeKayeCTBEeHHbI Topap? Bam oGsizarenbHo
Tpebyite ybpartb! oTBeTaT!

Bhl3oBuTE AMpPEKTOPA,
OH 06A3aH BaM MOMOUb.

Bbi Takke snpase
Q He nomomo...

Hanuwuwute npeacrasutenio

KOMIMaHuu B COLCETHX, MEC-

e ceHaxepe win obpaturech
Ha "ropsaYYI0 NMHUID".
Bam oGazarensHo

Buiseunn npobnemy cpokoe
rogHOCTU WK Ka4yecTea yxe
nocne onnarul? Tpebynte
BEPHYTL AeHbru!

\ OcraBuTs Xanoby Ha nomoryr!
rospotrebnadzor.ru
ande T
BY/IbTE TOTOBbI:

> NoJPOo6HO U3NOXKUMbE CYyMb Npobnembl;

> yKazameb adpec mazazuxa, damy
U 8pems e20 NoceujeHusn, KOHMAaKmMHoIt
menegoH 015 cea3u.

B nio6ou cumyauyuu ebi @omo- u eudeomamepuansi nomozym
Moxkeme cdename 3anuce nodmeepdums eauly npasomy.

8 KHU2e 0m3b618086
u npednoxerHuli!

‘ :

J

<, q
N
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20. Kakue peiicTBus mpoaaBUa M MOKyHaTels B YKa3aHHOM CHUTyallud OyAyT

SIBJIATBCA MIPABOMEPHBIMHA, a4 KAKHEC — HET?

JeiicTtBue

IIpaBoMepHOCTD AeiicTBHUSA

[Toxymarenp 3aMETHII MOJIOKO C UCTEKIIIUM
CPOKOM TFOJHOCTH U MOCTABHJI MAKET
00paTHO Ha MOJIKY

[TokynaTenp BbIIIEN U3 Mara3uHa U YBHUJE,
4yTO MOrypT npocpoueH. [Ipomasery
OTKa3aJICsl BO3BPAILATh ICHBIM 32
IPOCPOUYCHHBIN TOBAP, TAK KaK MOKYNATEIb
y>K€ OIUIaTUJI €r0 U BbIILIE U3 Mara3uHa

[Tokymnarenb He OOHAPYKIIT HA KOPOOKE C
KeJlaMU WH()OPMAITUIO O TAPAHTUHHOM CPOKE

[Toxymarens yBUIEH TPOCPOUCHHYIO
K0JIOACy Ha TIOJIKE CylepMapKeTa U CHSUT 3TO
Ha KamMepy MOOMJILHOTO TenedoHa

IIpaBomepHOE nencTBHE
HenpasoMepHoe neuncreue

Omeemui

JleucTBHE

IIpaBoMepHOCTH AeHCTBUA

[Toxymarens 3aMETHIT MOJIOKO C UCTEKIITHM
CPOKOM T'OJTHOCTH Y TIOCTABHUJI ITAKET
00paTHO Ha TOJIKY

[IpaBOMEpHOE IEHCTBUE

[lokymnarenp BbILLIEN U3 Mara3uHa v yBHUJEIL,
4YTO HOTrypT npocpoueH. [Ipomasen
OTKAa3aJICs BO3BpALlaTh JICHBIU 32
IIPOCPOYECHHBIN TOBAp, TaK KaK NOKYIIATEb
YK€ OIUIATWJI €T0 Y BBILIEN U3 Mara3uHa

HenpaBomepHoe aericTBue

[ToxynaTenb He OOHAPYKHUI HA KOPOOKE C
KeJlaMu MHPOPMAITHIO O TapaHTUHHOM CPOKE

[IpaBomepHOE nencTBHE

[ToxynaTenb yBUET MPOCPOUECHHYIO
K0J10acy Ha TIOJIKE CynepMapKeTa U CHSUIT 9TO
Ha KaMepy MOOMIBHOTO TenedoHa

[IpaBomepHOE nencTBHE

Kpumepuu oyenuganusn

4 6asna — yrasaHwl 6ce gepHvie omeemvl. 1 AN — 3a KAHCOVIO 6EPHYIO NAP)Y.

Maxcumanvroe koruuecmeo o6annos — 4.
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21. Kaxoil BuJ HOPUAMYECKON OTBETCTBEHHOCTH 3a HapylICHUE

npas

noTpedurteneil mpenycMaTpuBaeTCs 3aKOHOM B KaXJIO0Ml U3 MPUBEIEHHBIX

cUTyaluii?

IIpumep Hapyumienusi npaB nmoTpeduTeseu

Buja ropuanyeckoi

OTBETCTBEHHOCTH
ABTOCEpPBHUC OTKa3ajucs 100pOBOJILHO | AAMUHUCTPATUBHAS
yIIOBJIETBOPUTDH 3aKOHHBIE TpeOoBaHus IOpus o | YronoBHas

BO3MEIICHUE yiepoa, IPUYMHEHHOMY
aBTOMOOWJIIO, B CBA3M C HEKAYeCTBEHHBIM
PEMOHTOM.

B  xome mposepku  PocnorpeOHanzopom
NESTENBHOCTH KPEIUTHON OpraHu3aluu ObLIO
YCTaHOBJIEHO, YTO MPHU O(POPMICHUU KPEeIHUTa B
OaHke B JIOTOBOp AaBTOMAaTHYECKH OblLia
BKJIFOYEHA CTOMMOCTb CTPAXOBKH

TaMapa Halmycaljla MPOU3BOAUTCIIO IMMCbMO C
HpeTeHSI/IGﬁ Ha Ka4CCTBO KYIIJICHHOI'O TOpPTa C
Tp€6OBaHI/I€M BO3BpaTa ACHCI, HO OTBCTA OT
IMPOU3BOAUTCIIA HE ITOJTYUHJIa

®epmep peanu3oBbIBAI MSACHBIE MPOIYKTHI, HU
pa3y He caaB 00pa3lbl MPOIYKIHH B OpPTaHBI
BETEPUHAPHOIO  KOHTPOJSA. ODTO  JIESTHHE,
COTJIACHO 3aKJIIOYEHUIO0 KOMIIETEHTHBIX
rOCYJapCTBEHHBIX OPTraHOB, CO3/1AJI0 PEATBHYIO
yrpo3y MaccoOBOTO OTPABJIICHHUS JIFOJIEH, a TaAKKE
yIpo3y MaccoBOTrO 3a0o0yieBaHUS TE€X, KTO
yooTpeOyisyi B MWLy JaHHBIE  MSCHBIC
MPOAYKTbI

['paxxnaHcKo-ipaBoBas

Omeemol

IIpumep HapyuieHus IpaB noTpeduTee

Buna ropuauyeckoi
OTBETCTBEHHOCTH

ABTOCEpBHUC OTKa3ajcs JI0OPOBOJILHO
YIOBIETBOPHUTH 3aKOHHBIC TpeOoBanus FOpus o
BO3MEILIEHUE yiepoa, MIPUYNHEHHOMY
aBTOMOOWJIIO, B CBSI3M C HEKAYE€CTBEHHBIM
PEMOHTOM.

['paxxnaHcko-nipaBoBas
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B xome mposepku  PocnorpebHaazopom
AESITETFHOCTH KPEAUTHON OpraHu3anuu ObLIO
YCTaHOBJICHO, YTO MPH OPOPMIICHHH KpPEAHUTa B
0aHKe B JOTOBOP aBTOMAaTHYECKH BKIIOYACTCS
CTOMMOCTbH CTPaXOBKH

AJIMUHUCTpAaTUBHAS

Tamapa Hamucalia MPOU3BOIUTENIO MUCBMO C
MpPETeH3UEeH Ha KayeCTBO KYIUICHHOTO TOPTa C
TpeOoBaHMEM BO3BpaTa JEHET, HO OTBETa OT
IPOU3BOIUTENS HE TIOJydna

I'paxxnaHcko-nipaBoBas

depmep peanu3oBbIBAI MSICHBIC TMPOIYKTHI, HU
pa3y He caaB oOpa3lbl NMPOAYKIHU B OPTaHbI
BETEPUHAPHOIO  KOHTPOJsA. OTO  JesHHUE,
COTJIacHO 3aKJIFOYEHHIO KOMITETCHTHBIX
rOCY/IapCTBEHHBIX OPTaHOB, CO37aJ0 PEATbHYIO
yrpo3y MaccoBOT0O OTPABIICHUS JIIO/ICH, a TaKKe
yrpo3y MaccoBOro 3a0oJieBaHMsI TeX, KTO
ynoTpedsissi B MHILY JaHHbIE  MSCHBIC
IPOIYKTHI

YrosnoBHasa

Kpumepuu ouenueanusn

Bepno evinonnennoe saoanue: 4 6anna — ykaszamvl 6epHvle omgeemsl. 1 6ann — 3a

Kaxjicoyio 6epHyIo napy.
MaxcumanvHoe Koauwecmeo o6anios — 4.

Ne 22. H3yuume oannvte onpoca, nposedennozo BIITHOM (wciom.ru) u

6blNOJIHUmME 3a0aHUe.

Ucxons u3 Bamrero ompiTa mproOOpeTeHUsT TOBAPOB M YCIYT, CIydajoch JU 3a

MOCJICTHUE IBEHAIIATh MECSIEB, 4To Bamm mpaBa kak moTpeduTens HapylIaivuch

uiu HeT? (3aKpbIThIA BOMPOC, OJIMH OTBET, % OT BCEX OMPOIICHHBIX)

19



Bcero Mockea u CaHkT- bonee 500 Thic. 100-500 Mernee 100 Céna
OMpPOLIEHHbIX MeTtepbypr HUTenel ThIC. ThIC.

[la, 8 BonbluMHCTEE Cyyaes 3 4 4 2 3 2
Ila, npumMepHo B NONOBKHE 3 4 4 : 3 3
Cny4yaes

[la, npuMepHo B 4eTBepTH 9 9 15 10 6 g
cny4aes

[a, Ho DbINO BCErO OJMH- ABa 27 35 78 29 74 24
TaKux cnyyas

HeT, Takoro HuKoraa He Beino 49 43 43 48 53 51
3aTpyaHACH OTBETHTD 3 5 5 8 11 11

Ecnu Bbl oOHapyxwiu HepocTaTku B npuoOperéHHoM Bamu ToBape, kyna Bbl
MOJKETe OOpaTUThCS 3a 3aIIUTON CBOMX NOTPEOUTENHCKUX TpaB? (3aKPbITHIM
BOIIPOC, JIF0OOOE YUCIIO OTBETOB, % OT BCEX ONPOIICHHBIX).

Oo0paszoBanue: | OOpa3oBaHue: O6pa3oBaHue:
O6pa3soBanue:

OCHOBHOE cpenHee cpeee mpotpec BLICILIEE
ob1ee obee p ’

B noymimro 9 9 8 9

B cyn 20 20 27 31

B 10

AJIMUHUCTPALIUIO

A PAttiio | 20 13 31

Baliero

ropoja/cena

He 3naro 52 45 35 25

Buvibepume sece geprvie ymeepoicoeHus:

1)  UYewm kpymHee HaceJICHHBIM MyHKT, TEM Yallle €ro JKUTSIIA OTMEYArOT (DaKThI

HapylIeHUs MpaB MOTpeOUTENEH.

2)  boree TpeTH ONPOIICHHBIX HE 3HAIOT, KyJa o0pamaThCs 3a 3alUTOd CBOHMX

MOTPEOUTENHCKUX TIPAB.

3)  VYposeHn

MOTPEOUTENBCKON

o0Opa3oBaHus PECMIOH/ICHTA.

4)  Cpeau OpraHos,

rPAaMOTHOCTH  HE

3alIMINAIONIMX [paBa NOTpeOUuTeneu,

YKa3aJlid UCIIOJIHUTCIbHBIC 1 3aKOHOAATCIIbHBIC OPraHbl BJIACTH.

3aBUCHUT OT

YPOBHS

PECTIOHICHTHI




5)  Pexe Bcero rpaxaaHe T'OTOBBI OOpamIaThCs B MOJMIMIO 33 3aIUTOW TPaB
NOTPEeOUTENEH.

Omeem: 1, 2, 5.

Kpumepuu oyenueanusn

6 0anI0B — yKasanvl epHble omeemvl, OUUDOOUHbBIE NO3UYUU OMCYMCMEYIOMm. 3a
Kaxcowlil 86epHblll omeem Oe3 ouubounbix nouyuti — 2 6aana. Bo ecex ocmanbHbix
cayuasx — 0 6anios.

Makcumanvroe koruvecmeo 6annog — 6.

Maxkcumanwvustii 6ann 3a pavomy — 100.
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