8 Knacc

1. 3apaua 1

TaTbsiHa AHZpEeEeBHa NoJsly4YaeT MONIOKO U kKedunp «Arywa» ass CBOero
rogoBasioro pebeHka Ha MOJIOYHOM KyxHe 6ecniaTHo.

Asnaercsa nn oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenein»?

1 & Ja. Tarbsina AHIpeeBHA MCNOJIB3YeT MOJIOYHbIE POAYKTHI ISl
ceMeHbIX HYKI.

> Her. TaTpsina AHJIpeeBHA MOJIOYHBIE TPOAYKTHI OJIy4aeT
OecriaTHoO.

3 Her. IIpoaykThl ONIa4MBAOTCS U3 COUMAIBHBIX OTYUCIEHUN
OroKeTa MYHUIIUTIATBHOTO 00Pa30BaHMSL.

2. 3apava 2

Mapwus BacmnbeBHa OCTaHOBMIACb HA aBTO3anpaBO4YHOM CTaHUMKN 3aMoSIHUTb
6ak aBToM06MNa 6€H3MHOM K BOCNOSb30Basnacb 6ecnnaTHbIM TyaneToM.

slBnsieTcs nn oHa notpebutenemM no 3akoHy PO «O 3awuTe npas

notpebutenemn»?

1 © Her. Ona He sBisieTcs moTpeOuTeneM T.K. He MIaTuia 3a yCuyry.

[a. Ona siasiercs norpedurtenem no 3akony P® «O 3ammure

2 = .
NpaB noTpeduTeIeiD» MO ONpeneeHHIO.

Hert. Ona He siBnsercs notpedureneM no 3akony PO «O 3amure
IIpaB NOTPEOUTENEI» 10 ONPENECIICHUIO.



3. 3agava 3

MBaH BacunbeBnd Ans TOro, 4tobbl Y3HaTb O HaJM4YMK J1EKAPCTB NOJb3YEeTCS
6ecnnaTtHOM cnpaBOYHOM CNy>X60M anTeyHon ceTu.

Asnaercsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas

notpebutenen» ?

1 Her. On He siBnsieTcst moTpeOuTENEeM T.K. HE IJIATHII 32 YCIYTY.

> & Ja. On aBiasiercst norpeduresieM no 3akony P® «O 3amure npas
noTpeoduTesIei» M0 OnpeaeeHuIo.

Her. On He sBnsieTcs motpeduterneM o 3akony PO «O 3amure npas

MOTpeOUTENei» MO ONPEICICHHUIO.

4. 3apauvua 4

Bepa UrHaTbeBHa, umes nonnc o653aTenbHOro MEANLIMHCKOIO CTPaxoBaHus,
6yayum Ha oTabixe B KocTpoMe, obpaTtunach B NOAUKINHMKY MO MNOBOAY
TpaBMbl HOIU.

ABnseTcsa N1 oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenen» ?

1 Hert. Ona He sBisieTcs mOTpeOUTENeM T.K. OKa3aHHe METUITTHCKUX
yciyr perynupyercst 3akoHoM PD «O 3npaBooxpaneHun».

5 Ha. Ona sBnsiercs norpedurenem no 3akony PO «O 3amuTte npas
OTpeOuTENei» MO ONPEIEIICHUIO.

3 & Het. Ona He siBasiercs norpedouresnem no 3akony P® «O 3amure
NpaB NoTpeduTesei» Mo ONpeaeJeHHI0.
5. 3apaua 5

EkaTepuHa AMuTpreBHa 6ecniaTtHO nocewaetT MOCKOBCKNE My3eun Kaxaoe
TpeTbe BOCKpeceHne mecsua.

Asnaercsa nn oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

Her. Ona He siBnsieTcs moTpedbuTeneM T.K. MOCEIICHHE My3€eB HE
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ABJISICTCA YCIIYT'OH.

> & [a. Ona siasiercs norpedurtenem no 3axkony P® «O 3amure
NMpaB MoTpeduTeeil» Mo onpenaeeHUI0.

3 Her. Ona ne sBnsercs norpedutenem o 3akony PD «O 3amure mpas

noTpeOuTeneii» Mo onpeaesIeHuIO.



6. 3apaya 6

MeTp Unbny npuexan NnoctaBUTb Ha Kosieca 3UMHIO PE3UHY U
BOCMOJ/1Ib30BasICsA aKumMen NnpoBoANMON aBTOCEPBUCOM K BecniiaTHO caenan
OMNarHoCTuky paboTbl AgBUraTtensi CBoOem MalluHblI.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awmTte npas
notpebutenein»?

1« Her. OH He sBAseTCS MOTpEeOUTENIEeM T.K. YCIIyra Oblia OecIIaTHOM.

~ Her. On He siBnsieTcst motpeduteneM o 3akoHy P® «O 3amute mpas
MOTpeOUTENei» MO ONPEICICHHUIO.

[a. On aBiasiercs norpeduresieM no 3akony P® «O 3amure npas
noTpeoduTeIei» MO OnpeaeeHUIo.

7. 3apava 7

BukTopoB NeTp yunTCca B BOCbMOM Kiacce cpeaHen obuweobpasoBaTenbHOM
LWIKOJbI.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenemn»?

1 e Ha. OH aBnseTcs noTpeduTeneM T.K. OH MOoIydaeT 00pa3oBaTeIbHYIO
ycayry.

> & Het. On He siBasieTcst noTpeduTteseM no 3akony P® «O 3ammure
Nnpas NoTpeduTeseil» MO ONpeaeIeHHIO.

3 Ha. On aBnsercsa norpedutenem no 3akony PO «O 3amure npas
OTpeOuTENei» MO ONPEIEIICHUIO.

8. 3apaua 8

AHapen ®enopoBuY, KOTOPbIA CMOTPUT TpaHcnsaumto dyTbonbHOro MaTya Ha
601bLLIOM YNIMYHOM 3KpaHe, YCTAaHOB/IEHHOM Ha NAOLWaAN B LeHTpe ropoja.

Asnaercsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenein»?

1 Ha. OH siBnsieTcst NoTpeOuTENIEeM T.K. OH MOMy4YaeT KyJIbTypHO-
3pEMILHYIO YCIYTY.

s & Het. OH He sBJsieTcs moTpeduTesieM no 3akony P® «O 3ammure
NpaB NoTpeduTeNei» MO ONpeaeIeHHIO.

3 Ha. On sBasiercs motpedutenem no 3akony PO «O 3ammure npas

noTpeOuTeneii» Mo onpeaesIeHuIO.



9. 3apgaua 9

ABManacca)xup, KOTOpblii B 0XXMAAHUM Havana perncrpaummn Ha peic, CMoTpuT
TenenporpamMmmy Mo Te/IEBM30pY, YCTAHOB/IEHHOMY B 3a/€ 0XUAaHus B
asponopTy.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenein»?

1 Hert. OH He sBRsieTCs MOTpEeOUTENEeM T.K. OH HE OIJIauMBall KyJbTypHO-
3PETULIHYIO YCIYTY.
> Her. On He sBasetcs notpeduteneM no 3akony PO «O 3amure npas

OTpeOUTENE» N0 ONPEAEIIECHHUIO.

Hda. On aBasiercs norpedurtesneM no 3akony P® «O 3amure npas
norpeduTeseil» Mo onpeneIeHUIO.

10. 3apaua 10

[apbsi MaBnoBHa, Ha BpeMs ocTaBuia pebeHka B 6ecniaTHOM AETCKOM
pasBiiekaTeNlbHOM LeHTpe, 060pyA0BaHHOM B cyrnepMapKeTe Ans Tex
noceTuTenein, KoTopblie NPULLIM C AETbMU.

slBnsieTcs nn oHa notpebutenem no 3akoHy PO «O 3awuTe npas
notpebutenen»?

1 e Her. Ona He siBnsieTcs notpeduteneM T.K. OH MOTy4YaeT yCIyTy
OecIIaTHO.
> & [a. Ona siBasiercs norpeduresnem no 3akony P® «O 3ammre npas

norpeduTeseil» Mo onpeneIeHIo.

3 Her. Ona He siBnsercs notpedureneM no 3akony PO «O 3amure npas
MOTpeduTeNeil» Mo ONPEIEICHHUIO.



11. 3apaua 11

FeHHaaun MaBpunoBuy, Korga eget Ha paboTy, exegHeBHO 6epeT B METPO
6ecnnatHyo MHDOPMALMOHHYIO rasety «Metro».

Asnaetrcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

1« Ha. OHn sBasieTcss nOTpeOUTENEM T.K. OIUIATUI TTOE3AKY B METPO.

Her. On He sBnsercs norpedureneM mo 3akony PD «O 3amure
paB MOTPEOUTENEI» TT0 OMPEIeIICHUIO.

Ja. On aBiasiercst norpeduresieM no 3akony P® «O 3ammre
NpaB MoTpeduTeei» MO oNnpeaeeHUIo.

12. 3apauya 12
MapTa lNeTpoBHa, nony4yaeT no no4vte 6ecnnaTHbIN KaTaaor MOAHOW oaexabl.

AsnsgeTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

1 Ha. Ona sBnsiercs norpedutenem mno 3akony P® «O 3amure npas
MOTpedUTENe» O ONPEIEIECHHUIO.

> & Het. Ona He siBasiercs norpeduresnem no 3akony P® «O 3amure
Npas NoTpeduTee» MO ONpeaeICHHIO.

3« Her. Karasnor ona He oruiaunBaa.

13. 3apaua 13

PomaH Uropesny KYHMBLUMVI razety «KoMcomosibCKkad npasga» nonyydun
BMecTe C raseton amck B. Bbicoukoro.

siBnsetcs nn oH notpebutenem no 3akoHy PO «O 3awute npas
notpebutenen»?

1 Her. 3a guck ¢ necusmu B. Bricomikoro oH He IIaTHUIL.

Her. On He sBnsercs notpeduteneM no 3akony P® «O 3amute
IpaB MOTPeOUTENEI» 1O OMpeaeIICHUIO.

Hda. On saBJsiercsa norpeduresneM no 3akony P® «O 3amure
NnpaB NoTpedUTEIEi» MO ONpeIeIeHUIO.



14. 3apavua 14

EBreHunii MapkoBuy, NoayyYnn B NogapoK MOAEM, NMPU NOAKITIOUEHUN ero
oduca Kk NHTepHeTy B MITC

Asnaetrcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

1 © Ja. OH siBnsieTcst NOTpeOUTENIeM T.K. OH MOMY4YaeT YCIYTY CBS3H.

o & Het. OH He siBJsieTcs moTpeduTesieM no 3akony P® «O 3ammre
NnpaB NoTpeduTEIei» MO ONpeaeeHUIo.

3 Ha. On sBnsieTcs motpeduteneM mo 3akony PO «O 3amute npas

OTpeOUTENE» O ONPEAEIIEHHUIO.

15. 3apaua 15

Bnagmmmp Muxainosud, NoayyaeT B MOYTOBbIN AWMK eXeHeaesNbHYo
6ecnnaTtHyto rasety «Okpyra»

AsnsgeTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

Ha. OH sBnsieTcst NoTpeOuTeNIeM T.K. OH OJy4aeT UHPOPMAIIOHHYIO

1
yenyry.

> & Het. OH He siBasieTcs noTpeduTeseM no 3akony P® «O 3ammre npas
norpeduTesei» MO ONpeeTCHHIO.

3 Ha. On sBnsercs notpedutenem o 3akony P® «O 3amute npas

notpeduTeneil» Mo ornpeaeseHuIo.

16. 3apaua 16

Kupunn NeBaHoBm4Y npunobpen B UHTepHeT-MarasunHe Teneckon (Bec B
ynakoBaHHOM BuAe 12 kr). Ha cneaywowmin AeHb OH peluns BEpHYTb NOKYMKY,
T.K. BbIACHWUOCL, YTO HabnoaaTb 3a COMHLUEM B 3TO TefleCKomn, Kak OH 3Toro
XOTen, KaTeropuyeckun 3anpeLlanocb, Bo nsbexaHne nonomMku. Pacxoabl no
AocTtaBke oT noTpebutens:

1 & OIJIAYMBAET MOTPEOUTEND;
2 OIUTAYMBAET MPOJIABEIL, T.K. BEC TOBAPA MPEBHILIAET 5 KT;

3 - MOJIOBUHY CTOUMOCTHU NOCTABKHU OILUIAYUBACTCS IPOJAaBLII.



17. 3apaua 17

Bacunun KceHodoHTOBMY npuobpen B MHTepHeT-MarasmHe teneckon (Bec B
ynakoBaHHOM Buae 12 kr). Ha cnegyowmin AeHb OH peLlns BEPHYTb NOKYMKY,
T.K. BbISCHWU/IOCb, YTO @aBTOMAaTM4eCKOEe HaBeAeHMe Ha 3Be34bl He
dYHKUMOHMpPOBano. Pacxoabl No AocTaBke OT noTpebutens:

1 € [TonoBHHY CTOMMOCTH OIUTAYMBAET OTPEOUTE;
2 & OnaunBaeT NpoaaBenr;
3 OIUIAYUBACT OTPEOUTEID.

18. 3apaua 18

BepoHuka MonnkapnoeHa npuobpena B tOBENMPHOM MarasmHe KynoH mn3
cepebpa c BCTaBKOW U3 AHTaps. [loMa BbISICHUIOCL, YTO, MO FOPOCKONY, €l HU
B KOEM C/ly4yae Hesfb3sl HOCUTb 3TOT KaMeHb. 1o 3akoHy PO «O 3awuTte npas
notpebutenen» oHa:

1 - Hmeet IIpaBO BEPHYTH KYJIOH B Mara3vH 1 IOJYUYUTb CBOU NCHBI'U.

Nwmeer npaBo B TeueHue 14 qHeit 0OMEHATH KyJIOH Ha aHAJOTHYHBIH,
HO C JIpyTUM KaMHEM.

3 & He nmeer mpaBo Ha BO3BpAT KYJI0HA.



19. 3apaua 19

Bepa NopdupbeBHa npuobpena B 1OBEIMPHOM MarasuHe KysaoH n3 cepebpa c
BCTaBKOW U3 siHTapsi. [loMa BbISCHUIOCb, YTO, KAMEHb MJIOXO 3aKpernseH 1
noctykueaet npu xoabbe. Mo 3akoHy PO «O 3awunTte npae notpebutenen»
oHa:

1 & HNMeer npaBo BepHYTh KYJIOH B MAara3vH M MOJYYHUTh CBOU
JAeHbIH.
5 Nwmeer npaBo B Teuenue 14 qHeit 0OMEHATH KyJIOH HA aHAJIOTMYHBIH,

HO C IPpYyruM KaMHEM.

3 He umeer npaBo Ha BO3BpaT KyJIOHA.

20. 3apaua 20

BaneHTuHa MNeTtpoBHa npuobpena B CNOPTUBHOM MarasmHe KPOCCOBKWU 4SS
CblHa. [loMa BbISACHWIOCh, YTO OHM Manbl. 1o 3akoHy P® «O 3awmte npas
notpebutenen» oHa:

1 € HNmeer npaBo BEpHYTHh KPOCCOBKHU B Mara3uH U IOJIYYUTh CBOU JICHBIH.

> & HNmeer npaBo B Teuenune 14 qHeii 00MeHATH KPOCCOBKHU Ha
AHAJIOTUYHbIE, HO IPYTrOro pasmepa.

3 He nmeer npaBo Ha BO3BpaT KPOCCOBOK.



